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1)

11..11  AAccttiivvaattiioonn  ooff  CC55  SSuubbmmiissssiioonn  

Users have to follow below screenshots for C5 activation process





2)

1)

11..22  DDeeaaccttiivvaattiioonn  ooff  CC55  SSuubbmmiissssiioonn

Users have to follow below screenshots for C5 deactivation process

Users have to follow below screenshots to check C5 activation status





2) Users have to follow below screenshots to check C5 deactivation status



22..11  CC55  ssuubbmmiissssiioonn  TTyyppee  AA

For customers who are PEPPOL registered, Just Proceed as normal AR invoice 

/ CN submission.



click on  send to send to peppol and C5 in one go.

22..22  CC55  ssuubbmmiissssiioonn  TTyyppee  BB

For customers who are non-PEPPOL registered, Just Proceed as normal AR 

invoice / CN submission. The steps are the same as Type A in 2.1

insert attachment if needed.

 



22..44  CC55  ssuubbmmiissssiioonn  TTyyppee  DD

For  suppliers  who  are  PEPPOL  registered,  system  will  auto  detect  the 

approved invoices and submut to C5 with a daily scheduler. No further action 

22..33  CC55  ssuubbmmiissssiioonn  TTyyppee  CC

For  customers  who  are  genaric  customers  ( non-PEPPOL  registered) ,  Just 

Proceed as normal AR invoice / CN submission. The steps are the same as 

Type A in 2.1. The customer has to be B2C.



required from users.

22..66  CC55  ssuubbmmiissssiioonn  TTyyppee  FF

For suppliers who are genaric suppliers (non-PEPPOL registered), system will 

22..55  CC55  ssuubbmmiissssiioonn  TTyyppee  EE

For  suppliers  who  are  non-PEPPOL registered,  system will  auto  detect  the 

approved invoices and submut to C5 with a daily scheduler. No further action 

required from users.



2)

3)

Screenshot of Reconciliation UI

Exported report in human-readable format from system

auto detect the approved invoices and submut to C5 with a daily scheduler. No 

further action required from users. The supplier has to be selected as PCP.

33..11  RReeppoorrttss  AAvvaaiillaabbllee  

1) Screenshot of IRAS submission log



44..11  EErrrroorr  HHaannddlliinngg

please maintain customer / supplier / BU master if errors shown:

Please  take  note  only  attachments  less  than  10  MB  can  be  submitted  to 

Peppol and C5.




